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3035 Kashiwa St., Suite 101

Torrance, CA. 90505

Voice (310) 534-9900  FAX (310) 54-9901

SERVICES DESCRIPTION

Criminal History Description
The Source provides Flat Rate or Graduated Criminal History Reports.

Flat Rate Multi County Criminal History Reports include seven (7) or ten (10) year felony and misdemeanor searches for all open and closed cases by all names identified on the application as well as any nicknames, maiden names, aliases, and/or diminutives derived during the screening process. All counties identified on the application or the Address Activity Report are searched as well as any counties derived from other sources. In addition, all boroughs are included if they exist within a county. The Flat Rate Multi County Criminal History report includes the Address Activity Report and Social Security Verification and costs $49 per applicant (regardless of the number of counties searched) prior to any applicable discounts. 

The Flat Rate Single County or Two County searches are available to customers who know in advance that they only want specific counties searched. These services do not include the Address Activity Report or the Social Security Verification and all files will only be checked against the pre-specified counties. The Source does not recommend this practice, but will provide it on request. Charges for these services are $29 for Flat Rate Single County and $39 for Flat Rate Two County Criminal History Reports.

Graduated Criminal History Reports are initiated under the assumption that only one county will be searched. As other areas of exposure are identified, the search is performed and the price is adjusted accordingly. The service is rendered exactly as the Flat Rate Multi County Criminal History Report, including the Address Activity Report and Social Security Verification.  Costs for the Graduated Criminal History Report are $29 if one county is searched, $39 if two counties are searched or $49 if three or more counties are searched.

The following information applies to all Criminal History Reports:

Arrest information on cases pending disposition is reported, but arrests which ended in dismissal are not. Juvenile records are also not reported.

We verify records by as many of the following parameters as the court provides: Name, current and previous address, Driver’s License number, birth date and Social Security number. 

All searches are done directly with the appropriate county Records Department, and with a nationwide database, insuring the most accurate and up-to-date information. All Criminal Record search prices within the United States are inclusive of court fees; we do not increase our stated price.

Turnaround time is typically two business days (excluding the day of transmission), unless records are archived, which may increase turnaround by one or two business days.

Federal Criminal History Reports

Federal crimes are not tracked on a local level, but rather through the Federal Judiciary system.  Federal searches are $20, covering all Federal Districts.

Address Activity Report
The Address Activity Report is used to augment the Criminal History search. By verifying the applicants’ addresses over the course of the previous 10 years, we provide a more comprehensive Criminal History. Applicants will occasionally attempt to conceal information that would reveal convictions—the Address Activity Report is a valuable resource in countering those attempts. When this report is not a part of the Criminal History report, the cost is $10.

Social Security Verification

The Source verifies that the given Social Security Number is valid (that is, it has been issued and fits the required format), what year and from what state it was issued and whether it is tagged as belonging to a deceased person. As a standalone service the cost is $3, but it is included at no cost in most packages.

Employment Credit Report

The Employment Credit report is an employment-related credit history report. This particular report can be used for employment purposes only, and protects the privacy and security of the applicant by eliminating account numbers of credit cards and other credit accounts. The Employment Credit report has proven to be a far more effective tool than the so-called Social Security traces provided by most Employment Screening companies. 

The Employment Credit report is an extremely useful instrument for a number of reasons. First, the Employment Credit Report provides the applicants’ credit history. Second, the Employment Credit report may reveal the names of employers that have not been disclosed by the applicant, thus increasing the effectiveness of the Previous Employer verification. Third, it provides a history and other names that may have been associated with the Social Security number being searched. This is valuable information when doing a Criminal History search—names and counties of residence may be exposed that the applicant deliberately or inadvertently concealed. Finally, the Employment Credit report may indicate that the Social Security number being searched is being used by more than one person, indicating the need for further research.

Turnaround time for Employment Credit reports is instant and the cost is $10.
Education Verification

The most common level of education verification is last or highest degree—only the highest awarded degree is verified. In the event that the applicant has not received an advanced degree, the client can choose between a high school diploma/GED verification or verification of most recent college or university attendance. 

The other option is a verification of all schools attended. This is more expensive, and do not recommend this method. If the applicant has a verifiable Bachelors degree there is no point of going to the expense of verifying a High School diploma, and so on.

In all cases we verify dates of attendance, degree received (if applicable), verifying party and their position and GPA (if the facility will provide it). Certificates are not verified unless they were received through an accredited institution of higher learning. 

Turnaround time is two days for education histories unless the campus provides such verification by mail only (for instance, most GED verifications are done by mail only).

During summer/vacation periods we report the opening date of the facility. We will re-open a file to verify education if the client requests us to do so anytime following that given date. In the case of closed or destroyed schools we will attempt to contact the appropriate school district to gather the information. The client has the option of whether or not to accept faxed diplomas or other verifying documents from the applicant. Please be aware that we have encountered counterfeit diplomas and other materials in the past.

Cost on Education verification is $10 plus any third-party fees.

Previous Employment Verification
As in the Education history searches, The Source provides levels of employment verification as well. The most inexpensive employment screening provides dates, title and salary only.  At the other end of the cost spectrum is a more extensive interview process, which includes up to seven custom interview questions. The client should be warned, however, that fewer and fewer companies will provide information beyond the basics.

In the event that an employer cannot be contacted as a result of incomplete, illegible or inaccurate information provided by the client or applicant, we will—at the option of the client—contact the client or applicant to clarify or obtain the necessary information. There is no cost for this service. If the client or applicant does not respond with the information within two days, the file will be so noted and closed out. If the information is available at a later date, the file will be re-opened at the client’s request and the verification completed at no extra cost.

If the employer cannot or will not verify employment, or in cases where the applicant indicates that he or she was self-employed, the client can choose whether or not to accept faxed copies of W-2 forms, tax returns and/or pay stubs.

Occasionally, employment verifications are available only through the use of automated employment verification 900 numbers. In some cases, multiple calls must be made on the same employer. The client will not be charged for more than one call per employer.

Costs for a 7 year Employment verification is $15 plus applicable fees.

Motor Vehicle Reports
Motor Vehicle reports are provided by the individual states. Because that is the case, costs fluctuate. The most current prices are available on request. Turnaround in most states is instant. Special arrangements are required for Pennsylvania—the hiring company must be registered with the state prior to pulling any MVR reports. The state’s set up process usually takes about a week.

Drug Screening

The Source has partnered with a national drug screening corporation and through that association can provide a number of services related to drug testing. With thousands of collection sites in the United States and Canada, sample collection is simple. Results on negative reports (that is, no drugs in the sample) are returned in as little as one hour. All testing complies with DOT standards, status and results can be tracked via the Web, in the event of a negative test (that is, when evidence of drug use is found) all costs for Medical Review Officers are included, and all invoicing is done through The Source for simplified administration.  Costs on Drug Testing vary according to volume, type of testing and location.

Professional Licensing
The Source provides Professional Licensing and Accreditation services in a manner similar to its Criminal service—that is, by contacting the licensing party directly. Most Licensing Verifications are $10.

References
One of the advantages of using The Source for Employment Screening is the degree of flexibility available to the client. Nowhere is this more apparent than in the References services. Each client can design up to seven of their own custom interview questions for Personal or Professional references. Furthermore, these questions can be modified as time goes on to meet the changing needs of the client. References cost $3 per.

Quality Control

Reports are reviewed at each phase (initial and final) by a team of proofreaders to insure accuracy. Furthermore, supervisors randomly monitor phone calls, spot check verifications done by researchers and re-verify all negative information prior to finalizing the report. Requests by applicants challenging discrepant information are handled at the highest level of management in order to assure proper handling and reduce potential legal problems. 

Web Based Reporting

The Source pioneered E-Mail based reporting, and now provides the most user-friendly Web-Based reporting in the industry.  Our secure web site allows access in various levels and can be customized to suit the needs of the individual client. Some of the features available on the Web site are:

· Color Coding that instantly identifies to the recruiter which applicants have negative or discrepant information on their report

· Monitoring of recently requested (‘New’) Reports to insure that all the files intended to be sent have actually been received by The Source

· Accelerated reporting of Criminal Histories (‘Initial’) so that important data is not delayed due to slow responses from schools or previous employers

· Faster turnaround of Final reports by eliminating the delays inherent in faxing

· Greater security and protection of privacy by eliminating faxed reports

· Usage Reports by Date Range provides valuable information for budgeting, adherence to POs, and monitoring of our turnaround. There is no other company that will provide such information since no one can touch our Turnaround Time.

· Online access to invoice and payment data for authorized users

· Access to archived reports going back to the inception of our relationship

· Online support and special requests
Other Features

Some of the other features that distinguish The Source from its competitors are:

· No membership or annual fees

· No contractual commitments unless requested by the client

· Absolutely the fastest turnaround in the industry

· Unparalled Customer Service

· Representatives available from 6 AM to 5 PM PST Monday through Friday

· NO VOICE PROMPTS! When you call, you talk to a person
· Custom programming and reporting done at no charge

· Rushes available at no charge

· Package, Early Pay and Volume Discounts

